
E-Store is “E-Z”
The DigiCOPY E-store is a one-stop 
shop for business cards, letterhead, 
invites, posters, banners, signs,  
canvas prints...almost anything you 
can imagine printing on.  

You can select one of any number 
of designs, or upload your own 
artwork. Pricing calculators with all 
items... “check out” and you are on 
your way.

The lightning quick turnaround time 
DigiCOPY is known for, all from 
the comfort or your home or office 
computer. Go to estore.dcopy.net 

“Like Us” on  
Facebook
Please take a moment 
to “like” DigiCOPY on  
Facebook to receive 
information on special offers,  
promotions, track company  
activities, co-workers in the  
community and other information.  
Share our page with colleagues 
and other Facebook friends.  

Joseph Project Making a Difference
The Joseph Project is a Milwaukee  
Career Placement Program in 
partnership with a team of local 
advocates dedicated to promoting 
empowerment in the city of Milwaukee.

The Joseph Project provides resources, 
education and support to the Milwaukee 
job seeker. It is a free, voluntary program, designed to assist in locating 
and maintaining permanent employment. The program’s advocates 
serve by working with various agencies and businesses to help 
participants obtain a successful career.

The initiative consists of five day-classes which promote life skills like 
team work, time management, financial management, spiritual fitness, 
stress management, and conflict resolution. Program advocates will 
work with participants to develop interview skills to assist in the writing 
of resumes.  Drivers of the vans transporting workers from Milwaukee to 
job locations serve as mentors.

In the first three years of the program, 400 people have taken the 
training courses and 305 have been placed in jobs, with a retention rate 
of 60%.  DigiCOPY is a proud sponsor of the Joseph Project, working 
with Pastor Jerome Smith Sr. (pictured above welcoming workers as 
they are transported from Milwaukee to Sheboygan County).

If you wish to donate to the Joseph Project: A Milwaukee Initiative, 
please go to https://www.greaterpraisecogic.com/joseph-project.

Food Collection in 
DigiCOPY Stores
Hunger does not start or end 
with the holidays.  In that spirit, 
DigiCOPY co-workers are 
collecting non-perishable food 
items in all of our stores.  We 
are partnering with Feeding 
America, Feed My People, and 
Hunger Task Force to collect 
food to battle hunger year-
round in the communities where 
we work and live.  Thanks, in 
advance, for your generosity.  
Stop by a DigiCOPY store today 
with your non-perishable food 
donations.

dcopy.net   

Dialogue for CUSTOMERS

Our Mission - To Serve

November 2018

Dialogue for CUSTOMERS

Thankfulness is much more 
than saying “thank you.”  
Thankfulness is a way to 
experience the world, a 
way to perceive, a way to 
be surprised.  Thankfulness 
is having open eyes and 
a short distance between 
your eyes and your heart.

Our thanks and wishes for 
a blessed Thanksgiving!



Tom Johnson
General Manager
Badger State Brewing Company
990 Tony Canadeo Run
Green Bay, WI 

Tom, what were some of the  
challenges you faced in the past 
regarding printing and what was 
the decision-making process to 
begin a relationship with DigiCOPY?
We’ve been using DigiCOPY for over 3 years now. 
It was difficult finding an affordable printing  
partner who was able to complete projects  
quickly along with having terms agreeable to a 
small local business. DigiCOPY checked all the 
boxes that we needed: Close, fast, competitive 
pricing, willing to deliver, quality work. Everything 
we needed.

What printing needs do you have on a day-to-
day, week-to-week, month-to-month basis that 
DigiCOPY has provided solutions for? 
We have multiple printing needs including:  
wedding & event contracts and brochures, event 
posters, table tent advertisements, bannering,  
lanyards & event passes, and large signage.

What special projects completed by DigiCOPY 
jump out at you? 
DigiCOPY was able to produce some large  
bannering stands for our off-site events and beer 
fests. They also made one for our brewery tours  

with head holes so people can stand in and take 
a themed photo. It definitely brings more excite-
ment and visibility of our branding to off-site 
events, and a little bit more fun to our in-house 
tours.

Also, DigiCOPY is a sponsor of our summer music  
festival, the Badger State Block Party. They  
support the local community and strive to make 
our city better by donating to an event that makes 
Green Bay a better place to live. We are very 
appreciative of the support they’ve given in that 
regard as well.

What have you seen as the biggest advantages in 
working with DigiCOPY?
DigiCOPY has basically taken what used to be a  
headache and made it worry free. All of our  
printing needs are covered, the price is right, the 
service is exceptional. I know that if I have a  
project that needs to get done it will be done in a 
timely manner and the end product will be  
QUALITY.

What advice would you give to other businesses  
considering working with DigiCOPY? 
Feel confident that you are entering a solid  
partnership.  Small printing jobs are usually done 
same day or next day, and larger jobs are usually 
done within the week. Very fast service.  The staff 
is always friendly and helpful, and if anything ever 
needs fixing it gets taken care of right away.

At Badger State Brewing Company, we are 100%  
satisfied with everything they’ve done for us and  
looking forward to many more years of quality 
service.

(Customer Conversation continued on page 4)

 Customer Conversation      
         Badger State Brewing

DigiCOPY was a proud sponsor of the 2018 Mingle event, 
benefitting the Memorial Medical Center Foundation in 
Neillsville. The annual October fundraiser featured a  
“Cowboy” theme in 2018 and DigiCOPY co-workers and 
guests played the part to the hilt. Yeehaw!!

Re-Invest in Your Community



Never a Dull Moment
 -Natalia Wagner 
 Digital Design Specialist

“A customer came in to see if we 
could help him with his entry into 

the push cart race for Center Street Days. It was going to 
be a giant Pabst beer can built out of two hollow drums 
stacked vertically, hollow on the inside.  He was daunted 
by the prospect of having to hand paint a giant beer can to 
look like a Pabst can, so he came in to see if we could print 
something that size. I found an image that 
didn’t look too awful scaled to that size 
(36x68) and printed it on polypropylene.
 
My favorite part of my job is when 
someone comes in saying, ‘This is probably 
impossible, but...’ and we tell them we can 
do it. They look at you like you’re some 
kind of wizard. I love bringing people’s 
weird ideas to life, and seeing their 
reaction when they get the end result. 
Never a dull day doing graphic design at 
DigiCOPY!”

New Digi Delivery App
Through the leadership of Jon 
Lee, manager of the DigiCOPY 
Erie Street store in Milwaukee, a 
delivery app loaded on the smart 
phones of co-workers has been 
implemented in all seven stores across  
the state.  

The app tracks the status of 
deliveries, providing another layer 
of customer service by notifying 
customers of a completed delivery, 
and enhances accountability for co-workers.

The easy-to-use app integrates with the DigiXpress online 
ordering system and will feature full barcode integration in 

2019.  Since July, 2017, 
more than 10,000 
deliveries have been 
logged on the Digi 
delivery app.

Wide World of DigiCOPY

Eat Better, Eat Together
 -By Brittany Svien, CHES, Health Educator, Ascension Employer Solutions

Family can be described as people living in the same household. Overall, family meals provide a great opportunity for  

communicating as a family. Meals provide family members the ability to socialize and provide emotional health benefits by 

helping one another and sharing ideas. 

Family mealtime can also provide the opportunity to focus on healthy eating habits 

when home-cooked meals consist of a variety of the different food groups, such 

as whole grains and vegetables. In fact, when children eat with their parents, they 

generally consume more healthful diets. According to the 2010 Dietary Guidelines 

for Americans, most children and teens are overfed but undernourished: they do not 

consume enough from the vegetable, fruit, and dairy food groups to meet their  

nutritional needs. They consume too many calories by making higher-fat choices 

from the protein, grain, and dairy groups, and by consuming too much sugar, particularly from soda and other sweetened 

beverages. Demonstrating healthy eating habits during family meals can help combat this trend.

The main barrier to a family’s eating together is busy schedules. Surveys and research studies confirm that the lack of time 

to prepare and eat the meal, as well as conflicting schedules among family members are obstacles to shared meals. Planning 

meals is a major contributor to tackling this barrier. Without planning, the family meal does not take place. There are other 

barriers as well including lack of cooking skills and family members preferring different foods. In most cases, these barriers 

can be overcome. Overall, research has shown that frequent family meals are associated with greater benefits of food intake 

and family morale.

How often do you eat together as a family? How can you make changes to your routine and eating 

habits to prioritize family mealtime? Everyone will benefit!
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Badger State Brewing Company is an award winning 
destination craft brewery, tap room, beer garden, 
and upscale event hall located in the Lambeau Field 
Stadium District. Featuring a beer-only Tap Room 
with 24 beers on tap that are all from the state of 
Wisconsin. The brewery also cans and bottles a  
variety of beers on site.

Facilities also include an outdoor beer garden as well 
as The Barrel Haus, an event hall capable of hosting 
wedding receptions, tailgates, and corporate events. 
Growler and Crowler sales are available during tap 
room hours. Ticketed tours are offered on Saturday’s 
– via the event page for a ticket link and more info. 
www.badgerstatebrewing.com     920-634-5687

Their crowler machine is a 
small scale single canning 
machine that is built to can 
32 oz. crowlers. They rinse 
the inside of the crowler, 
add a bit of CO2 into the 
can, then fill it with a beer 
of choice. Once the can 
is filled they set the lid on 
top & place on the crowler 
machine, which then will seal 
the lid & preserve the beer’s 
freshness for up to 30 days.

(Customer Conversation continued from page 2)

Veterans Day Cards Distributed 
Statewide
In honor of Veterans Day,  
DigiCOPY locations across 
Wisconsin distributed  
complimentary Veterans 
Day cards and envelopes 
to customers and  
community members.  
More than 1,000 red, white 
and blue Veterans Day cards were printed for  
distribution to individuals and groups.

“We are grateful for the dedicated service of our  
veterans and grateful for the loyal customers we have 
across Wisconsin,” said Craig Shuler, DigiCOPY  
president and CEO.  “We wished to share our gratitude 
by providing the complimentary Veterans Day cards…
and for the cost of a stamp or the time it took to hand 
deliver a card, we are delighted Wisconsin expressed 
their ‘thanks’ to those neighbors, family members and 
friends who have served or continue to serve their 
country.”

Veterans Day originated as “Armistice Day” on  
November 11, 1919, the first anniversary of the end of 
World War I.  Congress passed a resolution in 1926 for 
an annual observance, and November 11 became a  
national holiday beginning in 1938.

Book publishing is as easy as  
1-2-3 with DigiCOPY.  

From Start to Finish
We walk you through the  
process of self-publishing from 
start to finish. Our knowledgeable 
staff helps you make educated 
decisions about your book that 
will not only provide the highest  
quality, but also ensure
cost-effectiveness.

Small & Large Quantities
We give you the flexibility to print small and
large quantities while still maintaining a low
unit cost.

Flexibility of Choice
The possibilities are  
endless! A variety of sizes,
paper stocks, and binding 
options are available for  
production of your book. 

We also offer custom graphic 
design services, interactive 
eBooks, and online  
ordering to enhance your 
book’s appeal to potential 
readers.

More than books...
Jessie Russel, a Milwaukee 
musician, had copies of his 
CD burned in our Van Buren 
store and artwork printed 
for the cover and back of 
the CD jewel case.  

Writers of words AND music 
rely on DigiCOPY for prints 
of their creative pieces.

More Wide World of DigiCOPY



iGEN Expands Capabilities to 6-Panel Production
The workhorse printer of DigiCOPY, the Xerox iGEN (pictured bottom of page, right), the most productive digital 
press on the market, is now 6-panel capable...historically limited to 22” length paper, the iGEN at the Stevens Point 
DigiCOPY can now print on 26” paper, giving designers and customers more flexibility.  

26” paper, when trimmed, scored and folded, finishes 8 1/2 x 11” as a 6-panel. See the sample below of our  
DigiXpress informational 6-panel brochure layout.  For another sample, look no further than THIS newsletter itself.  
It was printed on the iGEN, with variable print and directly mailed to DigiCOPY customers and prospects.  If you 
would like more information on 6-panel printing, contact your nearest DigiCOPY store or the regional account  
representative listed on the back of your newsletter. 

There is MUCH more to the iGEN than 6-panel printing...booklets, books, flats, peel-off boxes (see the example  
below left of a 4” x 4” holiday gift box printed on the iGEN from a peel off die-cut sheet), perfect for posters and 
other oversize projects as well (right).

Media types to print on:

- Coated: gloss, matte, dull, silk
- Uncoated, textured, specialty stocks
- Recycled, perforated, tabs, transparencies, a 
wide variety of labels, synthetics
- DocuCard, NeverTear, DuraPaper™
- Mixed-stock jobs supported at rated speed
- No drying time before coating
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Safe Print Area

Die Lines Finished Product

Margins

Template Key
Please refer to template instructions for more details.

Notes:  This template is set-up using the Layers features.
The die lines, safe print area, and measurements are on 
locked layers of the master page that are set to not print.  
These layers will not show when you are in preview mode.

Happy
Holidays

from

www.dcopy.net

Best wishes
for a joyous  H oliday Season!
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Our Mission: To Serve
Our Philosophy:
Customers
We strive to build long-term relationships with 
each of our customers.  Together, we will  
provide the highest quality document  
solutions, employing digital technology and 
the dedicated, solution-oriented attitudes of 
co-workers.

Co-Workers
Each of our co-workers is a valuable member 
of the DigiCOPY family.  We appreciate their 
opinions, and recognize their hard work.  We 
value independent thinking and teamwork; and 
foster a flexible environment where creativity 
is rewarded.

Community
We acknowledge the invaluable relationships 
we form with our communities, customers, 
co-workers and suppliers.  We will play a vital 
role within each community we serve,  
providing career opportunities and unique 
services.

Here’s what our customers are saying:
“I just wanted to thank you all at DigiCOPY for the quick response and 
the great customer service that was provided to my colleague when 
she picked up our order.”

“I would rate every experience I have 
had as EXCELLENT.  Your quality is 
great, your service is great, your turn 
around time is amazing.  I do refer you 
all the time.”

“The invitations we ordered for one of 
our company workshops were so much 
better than we had anticipated!  
In addition to that, we realized at the 
last minute that we had omitted important information and called at 
the to add that. DigiCOPY was so great about it and added the  
information for us! We couldn’t have been happier with the customer 
service! You’re the best!” 

Eau Claire (715) 552-3444   Green Bay (920) 857-2208  La Crosse (608) 782-4355
eauclaire@dcopy.net    greenbay@dcopy.net   lacrosse@dcopy.net

Wausau (715) 849-2679   Stevens Point (715) 295-9606
wausau@dcopy.net    stevenspoint@dcopy.net

Milwaukee Van Buren (414) 283-2679      Erie/3rd Ward (414) 291-4050    US Bank (414) 765-2379
milwaukee@dcopy.net   milwaukee_erie@dcopy.net  milwaukee_usbank@dcopy.net

8 locations to serve you...

Your DigiCOPY Acct Rep
<<SalesRep>> 
<<SalesRepEmail>> 
<<SalesRepPhone>>

25% off your  
holiday cards and  

envelopes.   
Contact your account 
representative today!   

Offer valid through  
December 31, 2018

Updates to our mailing list based on incorrect info above?  Contact Brant 
Bergeron at bergeron@dcopy.net or 715-347-2736. If you no longer wish to 
receive this publication, contact Bergeron as well.
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