
Feeding America-Feeding Wisconsin
On Aug. 1, 1982, America’s Second Harvest 
of Wisconsin, now known as Feeding  
America Eastern Wisconsin, opened its 
doors in a small warehouse on the south 
side of Milwaukee. Their first donation was 
600 pounds of apples they received from a 
local grower.

They’ve come a long way since those early 
days. Today, Feeding America Eastern  
Wisconsin is the leading hunger relief organization in the state, operating 
food banks in Milwaukee and the Fox Valley. Together, with a network of 
about 400+ member organizations, they provide food to nearly 400,000 
people each year.

We sat down with Lisa Endl, Director of  
Communications for Feeding America Eastern  
Wisconsin, to talk about the impacts of the  
pandemic on their work, and to reflect on their  
ongoing partnership with DigiCOPY.

DigiCOPY: What has the pandemic been like for 
Feeding America Eastern Wisconsin from a  
“needs” standpoint of the people you serve?

Endl: At the start of the pandemic and throughout 2020, we saw a large in-
crease in need and a flood of people who were relying on the hunger relief 
system for the first time. In fact, 40% of the people visiting pantries at the 
start of the pandemic were doing so for the very first time. While  
recent numbers show that there are fewer people facing hunger than at 
the height of the pandemic, there are still 27% more people (and 29% 
more children) facing hunger compared to before the pandemic. 

DigiCOPY: Comment on the response of Wisconsinites (individuals and busi-
nesses alike) to Feeding America Eastern Wisconsin during the pandemic.

Endl: During the pandemic, the community rose to the occasion to help 
their neighbors. They showed support, generosity, and dedication to the 
communities we serve. Whether through a donation of food, time, or 
money, they stepped up so their fellow Wisconsinites didn’t have to miss a 
meal.  
(Feeding America continued on page 4)

Lisa Endl

E-Store is “E-Z”
The DigiCOPY E-store is a one-stop shop 
for business cards, letterhead, invites, 
posters, banners, signs,  
canvas prints...almost anything you can 
imagine printing on.  

You can select one of any number of  
designs, or upload your own artwork. 
Pricing calculators with all items... “check 
out” and you are on your way.

The lightning quick turnaround time  
DigiCOPY is known for, all from the  
comfort or your home or office computer. 
Go to estore.dcopy.net 

“Like Us” on  
Facebook
Please take a moment to 
“like” DigiCOPY on  
Facebook to receive 
information on special offers, promotions, 
track company activities, co-workers in 
the community and other information.  
Share our page with colleagues and other  
Facebook friends.  
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Subscribe To The DigiCOPY 
YouTube Channel
DigiCOPY has many  
wonderful stories to 
tell...and they have been 
captured on video.  Go to 
YouTube.com and search 
for “DigiCOPY” to view almost two dozen 
videos featuring our customers,  
co-workers and community. 

“Follow Us” on  
Instagram
New to the DigiCOPY  
social media platform is 
Instagram - the photo, 
caption and video sharing 
service.  To find the latest 
products, services, co-worker and com-
munity features, go to Instagram.com and 
search for “DigiCOPY.”



We hear a lot about the term “work-life balance”. I believe it is more 
complicated than that and decided not to change the title of the article 
since it is a common term. Even though I lied to you, I hope you will 
read on.

What is no lie is that our lives are filled with 
change and uncertainty. Some things keep 
us up at night. Some are pain points. Some 
are work-related. Some are personal.  
However, there are many factors that  
impact us and that we must balance. 
Consider these: physical health, emotional 
health, financial health, fun, relationships w/ family, friendships, our  
surroundings, work achievement, and our “why.”

Take a minute to score yourself on each of these. How would you rate 
yourself? For example, with physical health, are you eating right and 
getting exercise. Please don’t use the word “diet.” It is simply eating 
right. How you eat and exercise impacts the other factors on the list, 
too. You can achieve a lot more being physically healthy. So, on a scale 
of 1-10, score yourself.

How is your emotional health? We have all been challenged during 
this time of change and uncertainty and some people even more than 
others. Are you aware of your mental health? Are you taking time for 
yourself? Are you resting? As was the case with physical health and all 
the others, emotional health impacts our balance. Score yourself and 
continue to do so with all nine categories.

Financial health is pretty straight forward. Are you paying it forward? 
Do you focus on the latest technology toy or your future or your fami-
ly’s future? Do you have a financial plan?

Of course, we all need to have fun. Fun 
varies greatly in what it means to people. 
It could be reading a good book on mental 
health. It could be going for a family bike 
ride. Maybe for you it is painting. Or how 
about a nice picnic in your own backyard or a nearby park. Play like you 
are a child again!

How are you scoring so far? I will talk about what the scores mean at 
the end.

I would challenge you to repair one family relationship before the end 
of the month. We all most likely have one that needs some work. Do 
you believe in unconditional love? To me, that is what family is all about 
and if that isn’t right, it is very tough to make the others right. We carry 
baggage with us and need to sort through our family challenges to get 
balance.

Friendships fall right below family, although they can be more  
important. What about your inner circle? Who are the five people 
closest to you that have the most impact on you? Are you the smartest 
person in the room? If so, you need a different room. Surround yourself 
with people who will elevate you. It might not be your family in some 
cases. Where do you fall on the 1-10 scale?

Our surroundings can be our residence, neighborhood, community, 
region, state, or region in the country or world. Are we where we want 
and need to be? Are we in a safe, nurturing place?

Are you achieving your goals and dreams in the workplace? Or are you 
just checking off the boxes and being “active”? Are you taking advan-
tage of all that your workplace has to offer or are you sitting on the 
sidelines hoping you will get picked?

Finally, score yourself from 1-10 on your “why.” How are you advancing 
yourself? What are you doing to develop your leadership skills? We are 
all leaders in some capacity, both in and out of the workplace. When is 
the last time you read a good self-help book? Leaders are readers? Fill 
your head with positives!

As you score yourself on each 
of these, step back and assess 
where you need work and 
where you are strongest. Over 
the next nine weeks (or what-
ever time you choose), take 
one per week and focus your 
attention on it. Create good 
habits. Get that balance back in 
your life. 

After you complete week one, don’t forget about the one you were 
working on, but add another. Build your strengths and find others to 
help you with your weaknesses. It will be a tough and rewarding  
journey.

Getting balance takes effort. 

You will be amazed at the results!

 Work-Life Balance  
   -Todd Kuckkahn
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Todd Kuckkahn can be reached at 
buckybuckets@charter.net

The DigiCOPY Green Bay crew prouwas d to be part of the annual 
Cerebral Palsy telethon, hosted by WBAY TV-2.  Brant Bergeron, Sheryl 
Biersteker and Tina Tackmier answered phones taking pledges on Sunday, 
March 7th. Kudos to CP for the wonderful work they do with clients and 
families all over Northeast Wisconsin.  Supporting CP doesn’t end when 
the telethon ends...go to https://www.wearecp.org/donate/ to donate 
on-line.

DigiCOPY’s mission is to serve our customers, community and co-workers.

DigiCOPY In The Community



Wide World of DigiCOPY

Caring for High Blood Pressure 
High blood pressure, or hypertension, is known as the “silent killer” because it 
quietly damages blood vessels and may lead to health issues. Managing your blood 
pressure can reduce the risk of serious health complications such as heart disease, 
stroke, and kidney disease. Below are ways to assist in preventing and managing 
hypertension.

-Listen to your health care team. Develop a good partnership with your doctor(s) or 
health care provider. Immediately address any health concerns or issues. Be sure to 
discuss your treatment on a regular basis and follow the agreed-upon care plan. 

-Know your numbers. It’s very important to check your blood pressure on an annual basis. If you have been diagnosed 
with hypertension, it is crucial to regularly monitor your blood pressure either at your doctor’s office or with a home 
blood pressure monitor. Keep a log of your blood pressure readings to review at each doctor’s appointment.  

-Practice healthy habits. Your behaviors are the foundation for managing high blood pressure, as well as most chronic 
health conditions. Eat a well-balanced diet that is low in salt, limit alcohol, exercise 
regularly, manage stress levels, avoid tobacco and nicotine products, and maintain a 
healthy weight. 
  
-Take your medication. If your doctor has prescribed you medication, it is very  
important to follow their instructions. Ask questions if you don’t understand  
something. Never stop taking your medication without first talking to your health 
care provider. 

Enhance your quality of life by managing  your blood pressure!
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are no longer required to enter 
DigiCOPY stores.  All customers 
and co-workers are still free to  
continue wearing masks in-store 

until a collective level of comfort is reached to go  
without.

Curbside pick-up remains available at all stores, as it has 
for the past 16 months.  If you are not feeling well, best 

to delay your visit to DigiCOPY.  

We thank all the  
communities we serve for their 
support during the pandemic. 

The road has not been easy for 
anyone since February 2020, 
but the light at the end of the 
tunnel is brightening by the day.

At DigiCOPY, we get plenty of unique project requests.  
This April was no exception...when a Green Bay customer 
ordered a “Lamborghini” cut out mounted on foam core 
and laminated for a photo booth at a birthday party for 
her son.  Vroom!  Vroom!  

Thanks to Green Bay DigiCOPY store manager Troy Bauer 
(l) and Digital Design Specialist Anne Marie Bartella (r) 
for “taking it for a spin.” Hang on to your hats!!!



20 for 20 YouTube Series Celebrates Customers
In celebration of our 20th anniversary in 2020 (and continuing into 
2021), DigiCOPY presents its ‘20 for 20’ series, featuring 20 customers/
organizations we partner with and provide print solutions for through-
out Wisconsin.  Videos will be posted monthly on the DigiCOPY YouTube 
channel.
Go to youtube.com and type “DigiCOPY” in the search bar.  

DigiCOPY: As we come out of the pandemic, what is next 
for Feeding America Eastern Wisconsin as you look to the 
future?

Endl: Even as the  
vaccines are  
administered, masks 
come off, and  
mandates are lifted, 
we have a long way to 
go to reduce the  
numbers that were 

already high ahead of the pandemic. During the  
coronavirus pandemic, an increase in families and  
individuals facing hunger led to more and improved 
food assistance programs and hunger-relief funding 
from the state and federal government. Over the next 
several months, when government programs return to a 
pre-pandemic norm or end altogether, Wisconsinites will 
face more challenges when trying to maintain  
consistent access to healthy food. We will be supporting 
the pantries and ensuring they can meet that increased 
need when these programs end. We will need the  
generosity of donors to make that possible. 
 
DigiCOPY: If you could look into the crystal ball, what do 
you see for future services/programs for Feeding America 
Eastern Wisconsin?

Endl: We created a  
Government Relations  
department this past year in 
order to concentrate more  
resources advocating for  
hunger relief policies that  
supplement the important 
work we do. We will be  
supporting pantries as they see an increase in traffic 
when government programs wind down. We will  
continue to look for new ways to work with partners in 

the community to develop programs that support the 
food insecure and ensure equitable access to healthy 
food and programs that help them thrive. 
 
DigiCOPY: What does having community partners, like 
DigiCOPY, mean to Feeding America to help carry out 
your mission?
 

Endl: The services DigiCOPY 
provides have been critical to 
keeping us connected with our 
donors and partners.  
Additionally, working with  
DigiCOPY staff is quick and 
easy. As a nonprofit, every 

minute of our staff time is valuable in the fight against 
hunger in our communities. Processes that save our  
valuable time are paramount. 

feedingamericawi.org/donate-now/
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Feeding America, from page 1

Top 10 Tips for Excellent  
Customer Service 
1. Anticipate the needs of the customer. 
2. Greet customers with a smile. 
3. Make time for the customer. 
4. Make customers feel important. 
5. Apologize when things go wrong. 
6. Give customers more than they expect. 
7. Ask customers for feedback. 
8. Treat employees well. 
9. Be truthful about the products being sold. 
10. Bend the rules if needed to benefit  
customers.
        (Customer Service Managers Magazine)
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2021
2nd
Quarter
Featured
Products...
LARGE
FORMAT
PRINTING

Stop by any DigiCOPY store location or contact an Account  
Manager or Customer Service Representative to learn more about 
our Large Format print solutions! dcopy.net

Posters
14 x 20” to 40 x 60”

Large Format 
Prints
Premium matte paper
Heavyweight matte paper
Polypropylene
Vinyl
Adhesive vinyl
Permanent sticker
Window cling
Adhesive wall decal
Canvas
Backlit material

Lamination
Mounting on 
foam core
Mounting on 
coroplast
Banner  
displays
Table Top  
Signage

Flatbed  
Printing
Coroplast
Foam Core
Styrene
PVC
Acrylic
Metal
Wood
Glass

H Stake  
Signage

A Frame  
Signage
Chalkboard 
Signage
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Wide World of DigiCOPY

Our Mission: To Serve
Customers
We strive to build long-term relationships with each 
of our customers.  Together, we will provide the 
highest quality document solutions, employing  
digital technology and the dedicated, solution- 
oriented attitudes of co-workers.

Co-Workers
Each of our co-workers is a valuable member of the 
DigiCOPY family.  We appreciate their opinions, and 
recognize their hard work.  We value independent 
thinking and teamwork; and foster a flexible  
environment where creativity is rewarded.

Community
We acknowledge the invaluable relationships we 
form with our communities, customers, co-workers 
and suppliers.  We will play a vital role within each 
community we serve, providing career  
opportunities and unique services.

Here’s what our customers are saying:
“I was happy to get proofs because the color wasn’t what I expected. I went back 
to my designer and she modified the color. DigiCOPY made me a second set of 
proofs that were perfect. I was so pleased with the 
proof process!”

“You are awesome!! From a personal standpoint, why 
own a copier/printer and deal with the headaches 
when I can send you an email with an attachment to 
print and pick the final product up in a timely  
manner.”

“The staff is very easy to work with. I do like it when 
they help me with ideas to determine what I need as 
an outcome.”

“They don’t only print what we order but reach out with comments and  
questions. I appreciate their thoroughness and attention to detail.”

Eau Claire (715) 552-3444   Green Bay (920) 857-2208   La Crosse (608) 782-4355
eauclaire@dcopy.net   greenbay@dcopy.net   lacrosse@dcopy.net

Wausau (715) 849-2679   Stevens Point (715) 295-9606
wausau@dcopy.net   stevenspoint@dcopy.net

Milwaukee Van Buren (414) 283-2679      Erie/3rd Ward (414) 291-4050    
milwaukee@dcopy.net   milwaukee_erie@dcopy.net 

7 locations to  
serve you...

Your DigiCOPY  
Account Representative
<<SalesRep>> 
<<SalesRepEmail>> 
<<SalesRepPhone>>

Updates to our mailing list based on incorrect info above?  Contact Brant Bergeron at 
bergeron@dcopy.net or 715-347-2736. If you no longer wish to receive this publication,  
contact Bergeron as well.
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